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Enabling Location Services on Desktop -
Microsoft Edge
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1. Access Windows settings by clicking on the Windows icon on
the bottom bar of your computer and select the “Settings icon”
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2. Navigate to Privacy and Security settings on the left-hand side of
the drop down.
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3. Scroll down to App Permissions and click on Location.
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Privacy & security
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4. Enable location access by toggling on the “let apps access your
location” - Review and manage app permissions including Microsoft
Edge and Maps.

Privacy & security > Location

Windows can use your device's capabilities to determine your location. Microsoft might use location data to improve the accuracy of its location services. Some
desktop apps might not appear on this page or be affected by these settings. Learn more about location
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Still encountering_ issues - Check Microsoft Edge browser
settings

1. Open the website in the Microsoft Edge browser on a Windows
desktop.

2. Access Edge settings by clicking on the three horizontal dots at
the top right corner of the browser window.

3. From the drop-down menu select Settings icon (gear shaped).
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4. In settings click on the three horizontal lines in the top left corner
and select the “Cookies and site permission” tab.
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@ Cookies et autorisations de site

5. Under Site Permissions, select the website you're trying to get
entry for which will be under Recent Activity.

Cookies and data stored

Save cookies and data on your device in order to facilitate continuous browsing between sites and
sessions

Manage and delete cookies and site data >

Site permissions

All sites >

Recent activity -«

Enregistrer les cookies et les données sur votre appareil afin de faciliter la navigation continue et

Gérer et supprimer les cookies et les données du site

Autorisations des sites
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Activité récente ~

6. Click on “Reset Permission” that is located at the top right.
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7. Retry accessing the website and try a purchase. Make sure to grant
location permission in Edge by clicking on the options to allow the

website to access your location.
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